WEBSTER PARKS AND RECREATION

www.ci.webster.ny.us
585-872-7103    parksandrec@ci.webster.ny.us
HOW TO ACCESS THE NEW TOWN WEBSITE AND HOW TO REGISTER FOR A PARKS AND RECREATION PROGRAM USING OUR NEW RECREATION SOFTWARE, REC TRAC.
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EXCITING PROGRAM UDPATES

ALL OF OUR SUMMER PROGRAMS AND FUN CAMPS CAN BE FOUND ON OUR WEBSITE , www.ci.webster.ny.us !

PLEASE USE THIS WEBSITE AND OUR RECTRAC SOFTWARE TO REGISTER FOR SUMMER PROGRAMS. 

The new Town of Webster website includes all departments, we at WPRD no longer have our own website.  Please call us at 872-7103 if you are having any difficulties and we can walk you through!

1. go to www.ci.webster.ny.us
2. Click on departments then Parks and Recreation, then Programs, then Rec Trac.

3. Read page and enter Rec Trac by clicking on any of the Rec Trac links.

4. Click on Create an Account

5. This will bring you to a form with this text on top

“Please complete the following information about your household”

6. Complete this entire form and click submit

7. You will also receive two separate emails, one with your user log in and one with your password

8. After you click submit, the screen will prompt you to continue to add other family members and their information.  Then click ok.

9. You now have the option to add more family members or be done.  You choose. 

10.    Click done and then it will say… Welcome ____ family.

SEE FOLLOWING PAGE FOR FURTHER INSTRUCTIONS….

WEBSTER PARKS AND RECREATION
Congratulations! You have now created a household account.

If you wish to register for a program,

1. Go to Browse activities

2. You have a variety of ways to search, if you would like to see the entire program guide, click search along the header, then activity, then search program guide. 

3. You may also search by key word, age, etc

4. Click on Program number, it then says, to enroll in an activity, please complete.

5. Click on family member

6. Add to cart.

7. After it is added to the cart, it will confirm your enrollment and ask you what you would like to do next.  You choose.

8. Click proceed to check out.

9. Next page is summary of charges. Choose payment type in the drop down box. 

10. Click continue and enter credit card info if paying by credit card.

11. Click submit payment.

12. Your payment is now processing, DO NOT CLICK again, wait until credit card payment has processed. 

13.  The next screen will allow you to view and/or print your confirmation/receipt.  A confirmation will also be emailed to you. 

WE CAN HELP – GIVE US A CALL!!
The office phone number is 872-7103.  Our staff will be happy to walk you through this new process step by step.

